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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

1. Claims 36-38 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Forrest et al. (US Patent 6,049,781). 

Re. Claim 36, Forrest anticipates a method for predicting appraiser performance, said 
method comprising the steps of: 

• retrieving data from a database and for at least one appraisal performed by the 
appraiser, the appraisal being for an asset that was sold (Col. 19, II. 22-26); and 

• comparing the appraised value from the appraisal with an actual price at which 
the appraised asset was sold (Col. 19, II. 22-26). 

Re. Claim 37, Forrest anticipates a method wherein a computer is coupled to the 
database, and wherein retrieving data comprises the step of entering into the 
computer information identifying the appraiser (This is inherent in Forrest's teaching.). 
Re. Claim 38, Forrest anticipates a method wherein comparing the appraised value 
from the appraisal with an actual price at which the appraised asset was sold 
comprises the step of determining a difference between the appraised value and the 
price at which the appraised asset was sold (Col. 19, II. 24-29). 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
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granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 16, 19-21, 45, 46 and 48 are rejected under 35 U.S.C. 102(e) as being 

anticipated by Regan (US Patent 6,898,574 B1). 

Re. Claim 16, Regan anticipates a method for operating a computer to: 

• display an appraisal template including a plurality of fields to be populated by an 
appraiser (Col. 10, II. 31-35, 47-50); 

• receive data input by the appraiser in the template fields (Col. 10, II. 35-42); and 

• store the received data in a database (Col. 10, 1. 45). 

Re. Claim 19, Regan discloses a method comprising operating the computer to search 
the database to retrieve a stored appraisal (Col. 10, 1. 45. Searching for the stored 
appraisal record is inherent.). 

Re. Claim 20, Regan discloses a method comprising operating the computer to search 
the database to retrieve data corresponding to a requested report (Searching to retrieve 
documents is inherent.). 

Re. Claim 21, Regan discloses a method wherein the received data comprises an 
image of the appraised asset (Col. 7, II. 57-59; Col. 10, I. 43). 
Re. Claim 45, Regan anticipates a method for submitting an appraisal, said method 
comprising the steps of: 

• entering data into an electronic appraisal template (Col. 10, II. 38-39); and 
electronically transmitting the entered appraisal data to a processor (Col. 10, II. 42-45. 
The processor is inherent). 

Re. Claim 46, Regan discloses a method comprising the step of saving the appraisal 
data in a database (Col. 10, 1. 5). 

Re. Claim 48, Regan discloses a method wherein transmitting the entered appraisal 
data is performed by at least one of a wireless device and a computer (Col. 10, II. 28- 
42). 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3, Claims 11, 17 and 47 are rejected under 35 U.S.C. 103(a) as being disclosed 
by Regan. 

Re. Claim 11, Regan discloses a method for obtaining an appraisal, said method 
comprising the steps of: 

• notifying at least one appraiser of an appraisal request (Col. 10, II. 24-28. The 
requester of the appraisal decides to request an appraisal from an appraiser. The 
notification of the request to the appraiser is obvious.); 

• receiving, in electronic form, an appraisal from the appraiser (Col. 10, II. 42-45. 
The appraiser's transmission of the electronic appraisal form obvious will result in 
a reception of this form by the requester of the appraisal.); and 

• storing the received appraisal, in electronic form, in a memory (Col. 10, 1. 45. The 
completed appraisal record form is obviously stared in at least two places, in the 
sender's computer storage, and in the receiver/requester's computer storage, 
unless the requester and appraiser are part of the same organization and they 
depend on a common server/storage unit established by their organization. Even 
in this case dual storage is likely to occur to maintain redundancy for retention 
security purposes.). 

Therefore, it would have been obvious to the ordinary practitioner of the art at the time 
of Applicant's invention to modify the disclosure of Regan as appeared obvious to the 
ordinary practitioner of the art at the time in order to obtain an appraisal, motivated by 
a desire to assist users of appraisals in the efficient processing of their transactions 
(Regan, Col. 1, II. 7-9). 



* 
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Re. Claim 17, Regan discloses a method wherein to display an appraisal template, the 
computer causes a web page to be displayed at an appraiser device, the web page 
comprising a plurality of fields to be populated by the appraiser in order to complete the 
appraisal (LINKS -Col 1, 1. 66; Col. 2, II. 8-19; Col. 3, 1. 21. An obvious use of links 
disclosed by Regan is to cause a web page to be displayed at an appraiser device 
merely by including the link in the e-mail which requests the appraisal, the web page 
comprising a plurality of fields to be populated by the appraiser in order to complete the 
appraisal - Col. 10, II. 28-42). Therefore, it would have been obvious to the ordinary 
practitioner of the art at the time of Applicant's invention to modify the disclosure of 
Regan as appeared obvious to the ordinary practitioner of the art at the time in order 
to obtain an appraisal through a web page, motivated by a desire to assist users of 
appraisals in the efficient processing of their transactions (Regan, Col. 1, II. 7-9). 
Re. Claim 47, Regan discloses a method comprising the step of transmitting an 
electronic notification to a risk analyst that appraisal data has been submitted (Col. 6, 1. 
19. The electronically transmittal of appraisal data to a risk analyst is obvious in Regan, 
since a risk rating is developed from all of the information being gathered. It is obvious 
that a functional risk analyst will use the information to develop such a risk rating, 
whether or not the person doing the analysis and producing the rating is formally called 
a risk analysts.). Therefore, it would have been obvious to the ordinary practitioner of 
the art at the time of Applicant's invention to modify the disclosure of Regan as 
appeared obvious to the ordinary practitioner of the art at the time in order to provide 
appraisal information for risk analysis, motivated by a desire to assist users of 
appraisals in the efficient processing of their transactions (Regan, Col. 1, II. 7-9). 

4. Claims 15 & 18 are rejected under 35 U.S.C. 103(a) as being disclosed by 
Regan in view of Broerman (US Patent 6,594,633 B1). 

Re. Claims 15 and 18, Regan does not explicitly disclose a method wherein the user 
device comprises a wireless device and/or the appraisal is received from a wireless 
device. However, Broerman discloses a method wherein the user device comprises a 
wireless device (Use of a wireless device - Col. Col. 4, 1. 36; Col. 5, II. 3-4. Involvement 
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of appraisers - Col. 12, 1. 16). It would have been obvious to the ordinary practitioner of 
the art at the time of Applicant's invention to modify the disclosure of Regan with the 
art of Broerman in order to make use of wireless devices in the communications 
process involving the obtaining of appraisals, motivated by a desire to a method that 
assists in the automated and efficient provision of services which make use of 
appraisals (Zandi, Col. 2, II. 10-15). 

5. Claims 33 - 35 are rejected under 35 U.S.C. 103(a) as being disclosed by 
Dugan (US Patent 5,857,174). 

Re. Claim 33, Dugan discloses a method for operating a computer for generating an 
appraisal, the computer coupled to a database comprising appraisal information for a 
plurality of appraisals in real estate, said method comprising the steps of: 

• searching the database to identify appraisals for properties at least similar to 
the property to be appraised (Col. 7, II. 4-5, 55-63; Col. 8, II. 11-18); 

• retrieving data from the identified appraisals (Col. 8, II. 12-15); and 

• generating an appraisal for the property based on the retrieved data (Col. 10, II. 
50-52). 

Dugan does not explicitly disclose generating an appraisal for equipment and 
searching databases of similar equipment. However, it is obvious that the general 
computer database search methodology of identifying and assessing comparable 
properties in real estate could be applied to the task of appraising equipment by 
identifying comparable equipment in equipment databases. Therefore, it would have 
been obvious to an ordinary practitioner of the art at the time of Applicant's invention 
to have modified the art of Dugan for the purpose of generating equipment appraisals 
using Dugan's disclosed method for developing appraisals of comparable properties, 
motivated by a desire to accurately and efficiently producing appraisals (Dugan, Col. 
1, II. 10-12). 

Re. Claim 34 Regan discloses a method wherein searching the database comprises 
prompting a user to input information identifying the equipment to be appraised by 
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equipment type and year of manufacture (Col. 10, II. 28-42). 
Re. Claim 35, Regan discloses a method wherein generating an appraisal comprises 
executing a predefined function based on at least one of the equipment type and 
equipment year (Col. 10, II. 47-50). 



6. Claims 12-14 and 39-44 are rejected under 35 U.S.C. 103(a) as being 

disclosed by Regan in view of Zandi (US Patent 5,966,699). 

Regan does not explicitly disclose 

Re. Claims 12, a method wherein notifying at least one appraiser of an appraisal 
request comprises the steps of contacting a plurality of appraisers and requesting 
each appraiser to submit a bid to perform an appraisal. 
Re. Claim 13, Regan discloses a method comprising the step of receiving a 
plurality of bids and selecting an appraiser based at least in part on the bid 
submitted by that appraiser. 

Re. Claim 14, Regan discloses a method comprising the step of notifying the 
selected appraiser that the bid has been accepted and that the appraiser is to 
perform the appraisal. 
However, re. claims 12-14, the method of notifying prospective vendor/bidders of a 
desire to receive bids for some specific aspect of their service(s) is a well known 
practice throughout commerce. For example, Zandi discloses a process of requesting 
bids from a plurality of bidders (Col. 10, II. 3-7), receiving a plurality of bids in 
electronic form from at least some of the notified bidder candidates (Col. 10, 1. 9), 
selecting one of the bids (Col. 9, II. 9-12), and notifying the selected bidder to perform 
the service in accordance with the bid (Col. 9, II. 9-12). Therefore, it would have been 
obvious to the ordinary practitioner of the art at the time of Applicant's invention to 
modify the disclosure of Regan with the disclosure of Zandi in order to obtain an 
appraisal through a competitive bidding process, motivated by the desire to more 
conveniently enable someone to efficiently choose among bids the one that offers the 
most favorable terms (Zandi, Col. 1 , II. 7-12; Col. 3, II. 27-29). 
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Re. Claim 39, Regan discloses a method for obtaining an appraisal. Regan does not 
explicitly disclose a method for obtaining a plurality of bids to provide an appraisal, 
said method comprising the steps of: 

• notifying a plurality of appraisers of an appraisal request; 

• receiving, in electronic form, a plurality of bids from at least some of said notified 
appraisers; 

• selecting one of the bids; and 

• notifying the appraiser of the selected bid that the appraiser is to perform the 
appraisal in accordance with the bid. 

However, the method of notifying prospective vendor/bidders of a desire to receive 
bids for some specific aspect of their service(s) is a well known practice throughout 
commerce. For example, Zandi discloses a process of requesting bids from a plurality 
of bidders (Col. 10, II. 3-7), receiving a plurality of bids in electronic form from at least 
some of the notified bidder candidates (Col. 10, 1. 9), selecting one of the bids (Col. 9, 
II. 9-12), and notifying the selected bidder to perform the service in accordance with 
the bid (Col. 9, II. 9-12). Therefore, it would have been obvious to the ordinary 
practitioner of the art at the time of Applicant's invention to modify the disclosure of 
Regan with the disclosure of Zandi in order to obtain an appraisal through a 
competitive bidding process, motivated by the desire to more conveniently enable 
someone to efficiently choose among bids the one that offers the most favorable terms 
(Zandi, Col. 1, II. 7-12; Col. 3, II. 27-29). 
Re. Claims 40 & 41, Regan dos not explicitly disclose: 

Re. Claim 40, a method wherein notifying the plurality of appraisers comprises 
the step of transmitting electronic mails messages to at least some of the 
appraisers. 

Re. Claim 41, a method wherein receiving the plurality of bids comprises the 
step of receiving at least some of the bids via electronic mail. 
However, Zandi discloses a method wherein 

Re. Claim 40, notifying the plurality of appraisers comprises the step of 
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transmitting electronic mails messages to at least some of the appraisers (Col. 
10, II. 3-7. electronic mail is defined as any kind of message sent electronically, 
such as any electronic text message.). 

Re. Claim 41, receiving the plurality of bids comprises the step of receiving at 

least some of the bids via electronic mail (Col. 10, II. 7-12). 
Therefore, re. claims 40 & 41, it would have been obvious to the ordinary practitioner 
of the art at the time of Applicant's invention to modify the disclosure of Regan with the 
disclosure of Zandi in order to obtain an appraisal through a competitive bidding 
process, motivated by the desire to more conveniently enable someone to efficiently 
choose among bids the one that offers the most favorable terms (Zandi, Col. 1 , II. 7- 
12; Col. 3, II. 27-29). 

Re. Claim 42, Regan discloses a method comprising the step of causing information 
related to the appraisal to be accessible via a web site (As per the rejection of claim 
17, Regan teaches a web site. Regan's appraisal information is accessible to 
authorized users, Col. 2, II. 8-19). 

Re. Claim 43, Regan discloses a method wherein the appraisal information comprises 
an appraisal template (Col. 10, II. 28-42). 

Re. Claim 44, Regan discloses a method comprising the step of storing the received 
bids in an electronic database (Col. 10, 1. 45). 

7. Claims 1-10 and 22-32 are rejected under 35 U.S.C. 103(a) as being disclosed 
by Regan in view of Official Notice. 

Re. Claims 1-10 and 22-32, Regan discloses a networked computer system configured 
for on-line processing access or links to a variety of information, instructions, 
documents, and databases, including for the obtaining of appraisals (see the rejection of 
claim 1 1 ). The system includes a central repository (e.g. a relational database) and 
interfaces (e.g. software modules) that provide the capability to read data from and write 
data to the data repository with the capability of utilizing a relational database computer 
program running on a client-server or Internet based architecture and using a 
WINDOWS graphical user interface (Col. 2, II. 8-27). 
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Regan does not explicitly disclose 

Re. Claim 1, a system comprising: a first database for storing data for an 
appraisal application; a second database for storing data for registered users; a 
business service server coupled to said first and second databases, said server 
programmed to: retrieve and update data in said appraisal application database, 
and retrieve and update data in said registered user database, and a web server 
coupled to said business service server for causing web pages for appraisals to 
be displayed to an appraiser, at least some of said pages comprising an 
appraisal application. 

Re. Claim 2, wherein said business server comprises an appraisal server, an 
appraiser registration server, and a directory server, and wherein said appraisal 
server retrieves and updates data in said first database, said directory server 
retrieves and updates data in said registered user database, and said appraiser 
registration server updates data in said registered user database. 
Re. Claim 3, wherein said pages comprise ASP pages and HTML pages, and 
wherein XSL files are stored in said web server. 

Re. Claim 4, comprising a user terminal comprising a browser, said browser 

configured to communicate with said web server. 

Re. Claim 5, receiving and storing appraisals, said system comprising: 

a first tier comprising a first database containing data for an appraisal 
application, and a second database containing data for registered users; 
a second tier comprising an appraisal server in communication with said first 
database, an appraisal registration server in communication with said second 
database, and a directory server in communication with said second database; 
and 

a third tier comprising a web server in communication with said appraisal 
server and said appraisal registration server, said web server comprising web 
pages comprising a web application. 

Re. Claim 6, wherein said web pages comprise ASP pages and HTML pages, 
and wherein said web server further comprises XSL files. 
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Re. Claim 7, a system comprising: 

a database comprising data corresponding to completed appraisals; and 

a processor coupled to said database and configured execute a search to 
identify appraisals stored in said database that meet pre-defined criteria. 
Re. Claim 8, wherein said processor is further configured to receive data 
corresponding to prospective users and provide the prospective user data to the 
database. 

Re. Claim 9, comprising a web server coupled to said processor, said web 
server comprising a memory having a plurality of HTML pages stored therein. 
Re. Claim 10, comprising a user terminal comprising a browser, said browser 
configured to communicate with said web server. 
Re. Claim 22, a database comprising: data 

corresponding to a plurality of appraisals, data corresponding to a plurality of 
approved appraisers. 

Re. Claim 23, a database where said appraisal data comprises data identifying 
the asset appraised, and data identifying the appraiser that performed the 
appraisal. 

Re. Claim 24, a database further comprising data corresponding to industries in 
which at least some appraised assets are utilized. 

Re. Claim 25, a database further comprising data corresponding to an image of 
an appraised asset. 

Re. Claim 26, an apparatus comprising: 

means for displaying an appraisal template to an appraiser; means for receiving 
said appraisal in electronic form; and means for storing said received appraisal. 
Re. Claim 27, an apparatus wherein said displaying means comprises a web 
server coupled to a user terminal comprising a browser. 
Re. Claim 28, an Apparatus wherein said receiving means comprises a web 
server coupled to a system server. 

Re. Claim 29, an Apparatus wherein said storing means comprises a database 
server comprising a database. 
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Re. Claim 30, a computer-readable medium executable by a computer for 
controlling the computer to: 

cause to be displayed, to a user, web pages comprising an appraisal 
template; and 

process data entered into the template and received from the user, said 
processing comprising the step of storing said appraisal in a database. 
Re. Claim 31, a computer readable medium wherein said processing further 
comprises the steps of retrieve and update data in an appraisal application 
database, and retrieve and update data in a registered user database. 
Re. Claim 32, a computer readable medium wherein said pages comprise ASP 
pages and HTML pages. 
However, re. claims 1-10 and 22-32, it would have been obvious to an ordinary 
practitioner of the art at the time of Applicant's invention that computer apparatus, 
storage media, multiple databases for storing various types of data, and servers 
dedicated and programmed to perform various functions such as retrieving and 
updating data in the databases and to cause web pages to be displayed to authorized 
outside parties to access such stored items as an appraisal application. All of these 
tools are well known to ordinary practitioners of the art who make use of available 
computer tools to produce more efficient methods of doing business. Therefore, it would 
have been obvious to an ordinary practitioner of the art at the time of Applicant's 
invention to have modified the teachings of Regan with the well known computer 
systems art for the purpose of operating a computer based system for the 
administration of activities such as appraisals, motivated by a desire to assist users of 
appraisals in the efficient processing of their transactions (Regan, Col. 1, II. 7-9). 



Conclusion 



8. Any inquiry concerning this communication or earlier communications from the 
Examiner should be directed to Siegfried Chencinski whose telephone number is 



J 
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(571 )272-6792. The Examiner can normally be reached Monday through Friday, 9am to 



If attempts to reach the Examiner by telephone are unsuccessful, the Examiner's 
supervisor, Hyung S. Sough, can be reached on (571) 272-6799. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Any response to this action should be mailed to: 

Commissioner of Patents and Trademarks, Washington D.C. 20231 



(571) 273-6792 [Informal/Draft communications, labeled "PROPOSED" or 
"DRAFT"] 

Hand delivered responses should be brought to the address found on the above 
USPTO web site in Alexandria, VA. 

SEC 

March 6, 2006 



6pm. 



or (571 )273-8300 [Official communications; including After Final 
communications labeled "Box AF"] 
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